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CHRISTMAS & NEW YEAR OPENING HOURS

The surgery will close at 3pm on Friday 23rd December until 8am on Wednesday 28th December.

We will close again at 3pm on Friday 30th December until 8am on Tuesday 3rd January.

The Out of Hours service will provide cover during this time.  They can be contacted on 028 3839 9201
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REPEAT PRESCRIPTIONS

Please ensure that you allow sufficient time when ordering your repeat prescriptions over the festive period.  Repeat prescription requests are processed with 2 working days.

NEW YEAR’S RESOLUTIONS?
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If your New Year’s Resolution is to give up smoking, what better way to start than to make an appointment with Valerie Gough, our smoking cessation adviser?  Valerie holds clinics every other Tuesday afternoon in the surgery.  Please contact reception to make an appointment.

SURGERY FACTS & FIGURES FOR 2011
(as of 7th December)

· GPs & Practice Nurses conducted over 70,000 face to face and telephone consultations
· 1776 appointments (296 hours) of clinical time were wasted due to patients not attending/cancelling their appointments

· Over 5000 patients were seen in the Treatment Room in the first 3 months of the year

· 14,766 prescriptions were issued

· 924 new patients joined the surgery

· Approximately 43000 letters were received by the surgery & scanned into patients’ notes

And finally……………

The GPs, Nurses & staff of Banbridge Group Surgery would like to wish all their patients a very Merry Christmas and a Happy and Prosperous New Year!






